Kiveton Park Medical Practice
	Title of meeting
	Patient Participation Group

	Date
	14th October 2025

	Time
	18.30

	Venue
	Boardroom

	Present
	Hilary Berry, Dorothy Bradley, Patrica Fretwell, Marsha Raynes,                  Becky Clowes, Jayne Downes, John Holden, Arthur Biggs, Deborah Hicklen, Judith Singleton, Katrina Fletcher 

	Apologies
	Marianne Bailey

	Chairperson

	Dorothy Bradley



	1.
	Welcome and apologies:
Dorothy welcomed everyone to the meeting and gave apologies as above.

	

	2. 
	Minutes and approval: 
Minutes from the 16th July 2025 were approved

	

	3.
	Matters arising:

1. The meeting due not be held in September was moved to October due to expected low attendance. Meetings to be held on Tuesday evening in future as more Doctors from the Practice are available.

2. Minutes were sent out in advance. One email address to be checked.

3. The Youth Clinic has now ceased due to lack of funding. A number of meetings were held but unable to resolve the issue of funding.
This has also been discussed by the Parish Council.

	

	4.
	Physiotherapy Service
Hilary had raised a query regarding access to and tracking of notes from the Physiotherapy Service.
· When appropriate, the Reception staff can suggest that a patient sees a Physiotherapist instead of or prior to an appointment with a Doctor.
· There are two services available – Physiotherapy from Rotherham Hospital or Physio First – this is the service provided within GP surgeries in the PCN. Appointments  with Physio First are often offered with short waiting times and on Saturdays.
· Waiting times for hospital based Physiotherapy can be up to 12 weeks.
· As this is a new service (July 2025), there may have been some miscommunication regarding phone numbers to be used. The Reception staff have received feedback on the issue raised. 
· Patients attending appointments at Dinnington Surgery are reminded not to park in the car park or they will be asked to move and possibly fined. Patients with a Blue badge are able to park in the car park. There can be issues with parking on the road.
	

	5.
	Dr Ullah – Bystanders and Active Bystanders.
 Dr Ullah is the Practice Lead for Complaints.

She gave a very interesting talk on the role of ‘bystanders’ in situations of abuse within the surgery.

Points noted:
· What is a bystander and an active bystander
· Reception staff are the first point of contact and can be subjected to or witness abuse and sometimes challenging behaviour.
· How to address abuse behaviour, precursors and possible underlying reasons
· Question of what is acceptable behaviour
· Not doing anything could make a behaviour appear acceptable!
· Bystanders can take direct and indirect actions
· 4 D Model for intervention
· Direct
· Delegate
· Distract
· Delay / Follow up
· Need to assess risk and safety issues

	

	6.
	News from the Practice

· The MacMillan Coffee morning was held on 10th October and raised nearly £1,000.

· Flu vaccination sessions have been held ay Harthill and Kiveton Surgeries. Around 2,500 flu jabs were given, and Covid vaccinations to those eligible – aged over 75 years. Covid vaccination is not available on NHS for carers or front line workers.
The sessions were extremely well organised.

	

	7.
	Any Other Business

· Postal appointments
There have been local issues with postal deliveries. If the post has an NHS stamp, it is more likely to be prioritised.
Appointments should also be sent via the NHS app for Rotherham appointments. This does not always happen for appointments from NGH.

· Paint highlighting on surgery steps
This matter was raised a few meetings ago. There are now issues with loose paving. This is being looked at.

	

	10. 
	Next meeting:

Tuesday 16th December 6.30 pm

	



