Kiveton Park Medical Practice
	Title of meeting
	Patient Participation Group

	Date
	17th February 2026

	Time
	18.30

	Venue
	Boardroom

	Present
	Hilary Berry, Marsha Raynes, Jayne Downes, Arthur Biggs, Katrina Fletcher, Janine Stratford, Marianne Bailey, Laura Hickey, Megan Higgins, 

	Apologies
	Dorothy Bradley

	Chairperson

	Marsha Raynes



	1.
	Welcome and apologies:
Marsha welcomed everyone to the meeting and gave apologies as above.

	

	2. 
	Minutes and approval: 
Minutes from the 25th October 2025 were approved.

Noted that the meeting due to be held on 16th December 2025 was cancelled.
	

	3.
	Matters arising:

Nothing was raised from the previous minutes.

	

	4.
	News from the Practice

· The Practice now has additional clinical rooms utilising funding from NHS England: 2 new clinical rooms and two rooms have been up-graded.
The ‘Blood Room’ has been made into a more useable room

· The Practice is currently facilitating 4 medical students. This enables the student to see a patient and be supported by one of the doctors.

· The Practice now has a register of 12,000 patients. In previous years the number was reasonably static but has risen, partly due to the new housing developments.

· The steps from the car park have been repaired and new lighting installed. 3 patients have commented that the lighting is too bright.

 It was raised that the step edges are still indistinct and a query was raised concerning the painting of the edges to assist patients. Marsha agreed to consider the angle of the lighting.
· Covid clinics will be starting for Spring booster vaccinations. Texts will be sent to patients over the age of 75 years at the beginning of April. Clinics will be held at North Anston as this proved to be a good venue.

	























Marsha Raynes

	5.
	Complaints and compliments

4 complaints and one compliment have been officially recorded since the last meeting.

Discussion: complaints are often received through the practice website and can be dealt with quickly. Complaints made by telephone can often be dealt with immediately by Reception Staff giving appropriate information.

Arthur queried the number of complaints about Mental Health Services:
· The Practice has access to a Band 4 Mental Health Nurse and a Mental Health Worker who are able to triage patients. These staff change frequently.
· Patients are then referred back to R-DASH (Rotherham) and are placed on a waiting list for input.
· The length of the waiting list was felt to be unacceptable
· Currently there is not a Mental Health Worker assigned to the Practice
· Concerns should be raised with R-DASH. Marsha to let Arthur know who to contact.
· Marsha stated that the Practice did highlight issues with RDASH. It was the responsibility of RDASH to refer patients on to other agencies, but frequently patients wanted to speak with a Health Professional rather than staff from other agencies.
· Marianne was attempting to list other services available for patients on the Practice Facebook page, to help signpost patients. However, this was difficult with the number of different services available.
· It was also noted that only about 10% of patients of the Practice followed the Facebook page.

	


















Marsha Raynes












	6.
	One Health

Hilary raised a query regarding patients at the Practice being able to access input via One Health i.e. treatment by a private health organisation for specific health inputs, particularly surgery.
This appears to be available to patients in Sheffield when they have been placed on some surgical waiting lists.

Marsha explained that Rotherham operated a different system to Sheffield. If a patient was on a long waiting list e.g. for surgery, they could be referred to private providers e.g. Thornbury or Claremont.

In Rotherham, this referral needed to be made by the Hospital Consultant. Hilary understood that in Sheffield a referral could be instigated by the patient’s G.P. (personal conversation).

Marsha stated that discrepancies could be looked at after the South Yorkshire Integrated Health Board was put in place from April 2026.

It was agreed that Hilary should approach Rotherham Health on behalf of the PPG for more information. This would be via a generic e-mail address.

	






















Hilary Berry

	7.
	Kiveton Park & Wales Community Development Trust

Laura and Megan attended from the Trust and gave an overview of the on-going and proposed workings of the Trust.

Attached as an Appendix to the Minutes.
	

	8.
	Any Other Business

a. Physiotherapy Services:
· Physiotherapists hold clinics at the surgeries within the Practice network:
     Kiveton Park M.C.          Mondays & Tuesdays
     Dinnington                      Weekends
     Swallownest                   Mondays
     Thurcroft                         Thursdays

The meeting was reminded that patients would be seen by a Physiotherapist quicker from a self-referral (Physiotherapy First) than from a GP referral (hospital Physiotherapist).

b. Self -  Referral to services:
Patients can also make a self-referral for 

· Ear Care if over the age of 55 years. This needs to done on-line.
· Hearing tests are available for patients over the age of 65 years.
· Continence assessment and advice
· Wheelchair assessment

c. Attendance at PPG:
· The school (Wales High School) has been approached several times asking for interest in attending by pupils considering a career in thew health service.
· Representatives from the School attend Safeguarding meetings.
· A member of the Parish Council has attended some meetings

	

	10. 
	Next meeting:

Tuesday 21st April 2026: 6.30 pm

	

























PPG: 17th February 2026	Appendix
Kiveton Park & Wales Community Development Trust
Address: Old Colliery Offices, Colliery Road, Kiveton park, S26 6LR
The Trust is a Registered Charity based in the Old Colliery Offices, situated at the side of the 3G pitches.
Laura has worked as the Trust manager for 2.5 years and helped develop the services provided, reporting to a Trust Board. Over the last 2.5 years she has helped develop the Trust’s aims and mission statement which broadly is to improve the quality of life for the people of Kiveton Park and Wales.
During this time there has been a change in the composition of the Trust Board, particularly looking at the skill set required to take the Trust aims forward.
The CDT functions with approximately 25 volunteers across the day and evening, supplementing the work of the staff. 
Laura and Megan gave a brief overview of the services available at the Trust and circulated two documents – weekly timetables for the Core Weekly Groups and groups aimed at families and children.
Social Groups: there are currently 7 social groups
e.g.	Lunch group		Tuesday 12.00 – 13.15
	Coffee Morning		Monday 10.00 – 12.00
	Gardening Group	Thursday from 10.00
	Fish Friday		3rd Friday of month 12.00 – 1.30
	Knitting & Crochet	Thursday 10.00 – 12.00

Exerciser Groups: currently 5 groups across the week, including chair based exercise.
These groups place emphasis on social contact as well as exercise.
A recent development is the Baby Bootcamp for children aged 0-5 years., aimed at engaging families with young children.

Support Groups
e.g. 	Andy’s Man Club – currently attended by over 25 men. A new group is being set up in the                 Woodsetts area.

	Better Today : mental Health Support Group, which includes support for those with drug and alcohol issues.

	Crossroads for Care: 2 sessions per month. Aimed at supporting carers who attend with the person(s) they support. This is attended by 12-13 carers each session.

	Working with Macmillan Cancer Support: This is attended by staff from Weston park Hospital once a month – the Purple Bus – enabling people to access a range of services and find out about the support available in one place. 
	Available 2nd Wednesday of each month.
Joint projects:
e.g	CDT and Rotherham United: a free group which delivers exercise sessions
	This is part of Rotherham United’s Healthwave programme, aiming to engage those who are more sedentary.
	A programme using the 3G pitches for exercise sessions has been funded for 1 year from May 2026.

	A further programme will be piloted for 12 weeks as a free session,  starting in March 2026: 
Walking & well being Football. Tuesday 11.00

Pain Management: Funding has been secured for a joint project with the NHS. This started as a pilot project and now has 3 year funding. Access will be via referral (not open access).

Family Hub: aimed at children aged 0-55 years and their families. This has been operating since November 2025. Sessions operate most days including
· Baby Bootcamp
· Messy Play
· Storytime
· Baby sensory sessions

Community Fridge: aimed at reducing waste food going into landfill.
The fridge has open access i.e. it does not require a referral via Benefit or Care Agencies.
Open Monday – Friday 09.30 – 14.00

Fare Share: this is subscription service taken on by the CDT and available every week. Again open access to food sharing via the Family Pantry. This requires a donation to the CDT. The aim is to reduce the stigma of receiving help with food provision.

Funding has been sought for a Cooking Class.

Uniform Exchange:
Available to all parents. Now well organised and all clothing laundered and packaged with size of item.


Laura asked for any suggestions for other groups that could be considered:
· Bereavement & Grief was suggested from ther meeting.





