Kiveton Park Medical Practice
	Title of meeting
	Patient Participation Group

	Date
	16th June 2026

	Time
	18.30

	Venue
	Boardroom

	Present
	Hilary Berry, Marsha Raynes, Jacqui Dennis, Paula Dowker, Becky Clowes, Katrina Fletcher, Debbie Hinklin, Dorothy Bradley, Arthur Biggs, Marianne Bailey

	Apologies
	Jane Downes, Judith Singleton, Trisha Fretwell, Carolina Smith (Parish Council), Julie Firth, Eileen 

	Chairperson

	Dorothy Bradley



	1.
	Welcome and apologies:
Dorothy welcomed everyone to the meeting and gave apologies as above.

This meeting was to have been the AGM meeting for the PPG, however given apologies from the Chair and the low attendance, it was agreed that the AGM would be held at the meeting on 16th June 2026.

	

	2. 
	Minutes and approval: 
Previous minutes were not reviewed.
	

	3.
	Matters arising and raised:

· Capacity – see Annual Report

· Self referral
Hilary raised the issue of patients not being aware that they can self – refer to some services e.g. physiotherapy and podiatry.
This information is on the Practice web-site and Care Co-ordinators inform patients when they ring for referrals to a GP, as appropriate.

· Youth Clinic
Funding for the Youth Clinic has finished. The PCN has tried to access additional funding but without success.

The Group requested that this is followed up, to clarify why funding is no longer available.

Funding was previously stopped as it was felt (by whom?) that it could not be funded across the whole of Rotherham.

It was suggested that the local MP, Jake Richards, be contacted to ask why funding was stopped and what could be done to re-instate it.
John had previously raised this with the MP and initially received a limited response.

It was agreed that the Clinic had made a difference to the young people who attended.

· Parish Council: the Parish Council has a new
Chairperson, Carolina Smith. She could be approached to push for facilities for young people including a Youth Club that catered for young people over the age of 12 years.
It was acknowledged that there would need to be a period of time for changes to happen within the Parish Council.

· Complaints and compliments:
There has been an increase in complaints over the last year. A feedback form is available, but this tends to be used as a Complaints form.
When a complaint is received, the admin staff pick this up as quickly as possible, and do try to ring the complainant and sort out the issue.

A compliment was reported in The Sheffield Star – ‘friendly receptionists’. 

More details in the Annual Report.

	
























	4.
	PPG Annual report: January 2025 – March 2026

This was received by the meeting, and points noted.

	

	5. 
	News from the Practice:

· A new electronic system is being trialled, to improve coding in the office. It is currently in the third week of the trial. The system offers a better way of handling information in letters e.g. from hospital appointments. It is hoped this will be quicker for office staff.

Some legal elements are needed to put this in place.

· Amy - Mental Health nurse in post via the PCN. She will cover areas including dementia, learning disabilities and mental health. She will attend Harthill surgery once a month.

· Emily has returned to reception staff. Reception is now fully staffed.

· Social Prescriber: funded by PCN. Available Monday / Wednesday. Signposting where to get help ad offer support.
	

	6.
	Election / confirmation of PPG roles

Dorothy agreed to stand as Chair for the following year.

Hilary agreed to continue to act as Secretary for the following year.

It was agreed that a Vice Chair was needed – to be raised at the next meeting.

Post of Treasurer – The PPG does have a bank account which Practice staff have been trying to access to change the names.
The account accepts monies donated to the Practice by patients.

	

	7.
	The meeting continued as the AGM for the PPG.

Following the discussion at the last meeting, Hilary contacted several other Rotherham PPGs for information on their attendance and membership. A discussion took place with Dorothy.

The meeting received a summary of relevant points to aid discussion.

Response to points in the document:
The Practice does not receive funding for a PPG. Funding was available in the past but has now stopped. It remains part of the Practice contract to have a PPG.

Patient Satisfaction questionnaires: this has not been completed due to staff shortages. There is a GP Survey.

It was suggested that Ipad / tablets could be made available in the Practice to encourage patients to offer feedback. 

The Practice is a member of the PCN PPG which covers Rother valley South. 

Priories for the next year:

To increase PPG membership – notes from the discussion are attached as a separate document.

To review the Terms of Reference
· All members to consider for the next meeting.

	










	10. 
	Next meeting:

Tuesday 18th August 2026: 6.30 pm


	



Patient participation group
The aims of the patient participation group
· To offer opinions in a constructive manner and to put forward ideas on behalf of other patients.
· To improve the provision of health care.
· To improve communication between surgery, patients and the wider community about matters concerning the surgery and health in general.
· To provide assistance in development of new services.
· To encourage a spirit of self help and support amongst patients to improve their health and social care.









