Kiveton Park Medical Practice
	Title of meeting
	Patient Participation Group

	Date
	21st April 2026

	Time
	18.30

	Venue
	Boardroom

	Present
	Hilary Berry, Becky Clowes, Katrina Fletcher, Judith Singleton, Pat Fretwell, Lyca Downing

	Apologies
	Dorothy Bradley, Debbie Hicken, Jane Downes

	Chairperson

	Becky Clowes,



	1.
	Welcome and apologies:
Marsha welcomed everyone to the meeting and gave apologies as above.

This meeting was to have been the AGM meeting for the PPG, however given apologies from the Chair and the low attendance, it was agreed that the AGM would be held at the meeting on 16th June 2026.

	

	2. 
	Minutes and approval: 
Previous minutes were not reviewed.
	

	3.
	Matters arising and raised:

One Health:
Following the discussion at the last meeting, Hilary reported she had suggested this route to a patient (friend) and the person had been successful in being referred to Barlborough for an early appointment.
The referral was signed by one of the GPS.

Difficulty as there are a number of different private providers.

Practice Training Day: Thursday
It was queried whether the training day was on a Thursday for all practices in the Group. Marcia confirmed that Thursday is used as a training day across all Practices in Rotherham.

Patients should contact 111 if they require support when the surgery is closed.

Patient Feedback:
The PPG requested a summary of comments from the Patient Feedback form

Patient access to their notes – NHS App
Patients need to request that their notes are included in their access to their NHS notes. A form is available on Reception.

It is possible to see hospital appointments and test results if these have been scanned to the notes.

On line appointments:
On line appointments can be made relating to certain health issues e.g. COPD reviews but not all for all conditions. Appointments are limited to maintain a balance in the use of GP time.

Some patients are using the on line booking system inappropriately e.g. booking for a COPD appointment for another condition.
Reception staff are trying to monitor this.

Appointment capacity:
This has increased with the use of the GP Trainees, monitored by a GP.

There is still an issue with non-attendance for appointments. While accepting some is unavoidable, patients are sent a message if they failed to attend.

Appointments are available on Saturday at the Dinnington Practice. These are led by a range of GPs.

Extended access now held
· Kiveton Park : Tuesday
· Swallownest: Wednesday

	






















Becky Clowes,

	4.
	Points raised in discussion:

Recruitment to the PPG
There was discussion about how more members could be recruited to the PPG and how to increase interest from a more diverse patient group e.g. younger patients.

· Minutes from meetings are published on the Medical Centre website
· Were patients aware that the group existed and when meetings were held?
· Were patients aware of the role / aims of the PPG?
· What is wanted from the PPG?

Advertising / raising awareness of the PPG:
· Could an A5 leaflet be produced and distributed with details of the PPG?
Hilary to discuss with Dorothy Bradley
· Information is on the noticeboard in the Village Hall and in the Surgery
· Could a leaflet be added to the noticeboards in the Community Trust and the Co-op?
· And in other venues e.g. Todwick Village Hall, Pharmacies in the villages.
· Word of mouth
· Could information be included on the MC Facebook page?
· Is it acceptable to share information about the PPG on the Kiveton and Wales Facebook Forum?
· GPs and nursing staff to encourage patients to join the PPG? If appropriate.

Future of PPG 
· Can the PPG continue if poor attendance or low member numbers? Currently there are approximately 10 members.
· PPG meetings are held at Dinnington and Swallownest surgeries
· Well attended PPG held at The Stag surgery
· Hilary / Dorothy to contact other Practices and ask about PPG attendance and activities
· Is there a Mission Statement / Aims for the group – Marcia to distribute. Hilary to discuss with Dorothy

Distribution of minutes:
Marcia was asked to circulate the Mintes of meetings to members 10 days in advance of the next meeting

	


















Hilary / Dorothy























Hilary / Dorothy

Becky Clowes, 


Marsha

	4.
	News from the Practice

· Building alterations are now complete. The Turner suite is now used for the supervised Medical Students

· The Practice has one Physician’s Assistant (Morgan), working one day per week, particularly involved with the Dementia and Learning Disabilities reviews.
	










	10. 
	Next meeting:

Tuesday 16th June 2026: 6.30 pm

This meeting will include the Annual General meeting.

	



Patient participation group
The aims of the patient participation group
· To offer opinions in a constructive manner and to put forward ideas on behalf of other patients.
· To improve the provision of health care.
· To improve communication between surgery, patients and the wider community about matters concerning the surgery and health in general.
· To provide assistance in development of new services.
· To encourage a spirit of self help and support amongst patients to improve their health and social care.









